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MAI N PROGRAN LEGAL SYSTEM MANAGEMENT AND REPRESENTATI ON

PROGRAM

I NVESTI GATION OF CI TI ZEN' S COVPLAI NTS

Pr ogram Obj ecti ves:

To permt an independent

Pr ogram Descri pti on:
The investigation of conplaints about the adnministrative conduct of Public

Aut horities.

as foll ows.

The activities of this programw ||
aut horities. The Governnent financi al

A.  Expenditure in 2006 (in Thousands of Kina)

inquiry into citizens conpl ai nts agai nst deci sions and
actions of Governnent Organizations and /or their officers.

be approved by the Conmi ssion's
transfer to this programand al so other data are

Act ual Appropriation
Code Descri ption 2004 2005 2006
1702-1-101-143 | Current Transfers 8, 960.0 8,735.1 9, 400.0
1702- 1-101- 242 | Capital Transfers 300.5 |
TOTAL 8,960.0 9,035.6 9,400.0

B. O her
1) Staffi

Directors: 2 Team Leaders: 4 | nvestigators: 29 Legal

Data in 2006

ng: 150 - Chief Onbudsman: 1 QOrbudsman: 2 Deputy Counsel:1 Director:1 Deputy

Attendants: 2 Board Secretary:1 Policy Co-ordinator:1 Managers: 8 Executive
Oficer:1 Librarian:1 Publication Oficer:1 PPR Oficer:1 IT Oficer:1
Tenp. Appoi ntee: 1 Human Resource Oficers:4 Admnistration Oficers: 19
Receptionist:1 Executive Secretaries:2 Drivers:7 Securities:3 Pensioners:4 Non-
Citizen Enpl oyees: 3 Vacanci es: 22

2 ) Vehicl
Bus: 1

3 ) Perfornmance indicators/ Targets:
and the Conm ssion,

es: 12 - Sedans:5 Mazda Double Cab Utilties:4 Kijang Van:1 Nissan Urvan

M t subi shi S/ Wagon: 1

adm nistrative matters, Propose prograns or projects,fornmulate and naintain
policies of the Comm ssion.

Oficers:7 Assessors: 6 Ofice

Mai ntain effective |inkage between the Managenent
Ensure effecient,effective and tinely responses to staff
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